Chapter 7 • Consumer Law and Contracts

Section 7.2: Consumer Protection (pp. 168-175)

OBJECTIVES

Distinguish different types of consumer

fraud.

Describe laws and agencies that protect

consumers.

Identify various types of warranties.

Describe how warranties may be

excluded or modified.

Determine where to get consumer protection

assistance.
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WebQuest, TWE, p. 173

RETEACH
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ASSESS

Self-Assessment, TWE, p. 175

CLOSE
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